ERCO TERMS & CONDITIONS

TERMS & CONDITIONS

1. Company Information

Erco Promotion LTD

Irakliou Avenue 450

14122 Neo Iraklio, Athens, Greece
Email: erco@erco.gr

Phone: +30 210 6080810

2. Website Use

This website is intended for professional and business use only. By using this website, you agree to
use it lawfully and responsibly. Erco Promotion LTD reserves the right to update or modify the
website, products, or these Terms & Conditions at any time without prior notice.

3. Product Information
We make every effort to ensure that all product descriptions, specifications, images, and
information displayed on the website are accurate.

However:

* Product colours may vary slightly depending on screen settings, materials, and production
methods.

* Printed colours may differ slightly from digital previews or previous productions.

* Product dimensions and materials may have small variations.

e Product images are for illustrative purposes only.

* Availability and stock may change without notice.

All information displayed on the website is subject to confirmation.

4. Prices
At this time, prices are not displayed on the website. If pricing is added in the future, all prices will
be displayed excluding VAT unless otherwise stated.

5. Orders & Quotations
All quotations provided by Erco Promotion LTD are non-binding until confirmed in writing.
Product availability and stock levels may change at any time without prior notice.

Orders are considered accepted only after:
* Written confirmation by our team
* Final artwork approval (if applicable)

6. Artwork & Printing Approval
Customers are responsible for providing correct artwork files and approving all final proofs before
production. Minor variations in colour, print positioning, size, or finishing are considered acceptable



within industry standards.

7. Production & Delivery
Production and delivery times are estimated and may vary depending on product availability,
production schedules, and transport conditions.

8. Returns & Complaints
Returns are accepted only for defective or damaged products. Customized, printed, or branded
products cannot be returned unless proven defective.

9. Intellectual Property
All website content including logos, images, texts, graphics, and designs are the property of Erco
Promotion LTD or its partners and may not be reproduced without permission.

10. Limitation of Liability
Erco Promotion LTD shall not be liable for indirect damages, delays caused by third parties, or
temporary technical interruptions.

11. Privacy & GDPR
Erco Promotion LTD handles personal data in accordance with Greek and European Union GDPR
regulations.

12. Governing Law
These Terms & Conditions are governed by the laws of Greece and the European Union.



OPOI & MPOYMNOGEZEIZX ERCO

OPOI & MPOYMNO®GEZEIZ

1. Ztowela ETaipeiac

Erco Promotion LTD

New@dpog HpakAeiov 450

14122 Néo HpdkAclo, ABriva, EAAGOa
Email: erco@erco.gr

TnAégpwvo: +30 210 6080810

2. Xprion lotooeAibag

H napovoa totooeAida mpoop(CeTal AMOKAELOTIKA YL EMAYYEALQTLKY KOL ETILXELPNUATLKA Xprion. Mg
TN XPrion tTn¢ LotooeAibac anodéyeate 6TL Ba TN Xpnolpomnole{te vouLua Kat vrevBuva. H Erco
Promotion LTD &latnpel To dikaiwpa va tpomonotel Tnv LotooeA{da, Ta mpoidvta fj Toug MapdvTEG
6pouc xwpic mponyoduevn domnoinon.

3. NAnpogopiec Mpoidvtwv
KataBaAAovue KdBe duvath mpoondBela WOoTE OAEC OL TIEPLYPAPEC, TIPODLAYPAPES, ELKOVEG KL
nANpPo@opiec mpoidvtwy va elval akplBeic.

Qotéoo:

e Ta XPWHOTA TWY MPOIOVTWY evBExeTal va Slapépouy eAAPPWC avaAoya He TNV 006vn, Ta LAIKA
Kol TG ueBddoug mapaywyng.

e Ta EKTUTIWHEVO XPWHATO UTTOPEL va dlagépouy amd Ta YneLaKE& previews A mPonyoVEVES
MoUPAYWYEC.

* OL 8LaoTAOELG KoL TA VALKA €vBEXETAL va TTOPOLOLATOLY ULKPEG OMOKALCELG.

* Ol elkbveg MPoldVTWY elval EVOEIKTIKEG.

e H dlaBeopdéTnTa Kat Ta anofépata pnopsl va aAAdEovv xwpic npostdonoinan.

OAec oL mAnpogopieg vndkevtal o€ emPBeBaiwan.

4. Tuuég
Mpog to nopdv dev eupavifovtal TIHEC 0TNY LoTooeADA. EQdCov TTpooTEOOOY 0TO HEAAOY, OL TIHEC
Ba eppavifovtal xwpic PIA eKTdC €Gv avapépeTaLl SLAPOPETLKA.

5. Napayyeiiec & Mpoogopéc

OAec ol mpoapopéc NG Erco Promotion LTD 6ev €{vatl 6eopevTIkEC péxpL va emBeBatwO8oOY
YPATTWG.

H dlaBeoipoTnTa Mpoidvtwy Kat ta anobéuata pnopel va aAAdEouvv onoladimote oty xwplc
nponyoluevn eldomnoinan.

OL napayyeAiec BewpolvTal anodeKTEC HOVO HETA amd:
e [panth empBeBaiwon and tTnv oudda pag
» TeAkr} éykplon pakétag/oxediov (émov amnatteltal)



6. Eykplon Makétac & EkTOnwaong

OL neAdteg elval vevBLVOL YLO TNV ATMOCTOAN CWOTWY apXelwy Kal yla TNV TeEAKH €ykplon 6Awv
TWY HAKETWY PV TNV opaywyn. Mikpég anokA{oeLlg o€ xpwua, Béon ekTOMWONG, HEyEBOC N
QWiplLopa BeWPOLVTAL AMOBEKTEC COUPWVA PE TA MPATLUTA TMAPAYWYAC.

7. Napaywyn & MNapddoon
O xpdvol mapaywyrc kat mapddoonc eivat evdelkTikol Kal evdéyeTal va dlagopomnotnboiv avdioya
ME TN SlaBsoudTnTa, TNV MAPAYWYH KAl TLG CUVOAKEG HETAPOPAEC.

8. Enlotpogéc & Mapdamnova
Eniotpo@éc yivovtal deKTEC HOVO YIa EAATTWHATIKA A KaTeoTPaUPéva TipoldvTa. Mpoldvta ue
EKTOTIWON N €EaTopikeLON OEV €TLOTPEPOVTOL EKTOC €AV amodelOel KATAOKELAOTIKO EAGTTWHA.

9. Mvevpatikn IdlokTnoia
OAo 1o meplexdueVO TNG LOTOOEA(DAC, CLUUTIEPLAAUBAVOUEVWY AOYOTOTIWY, ELKOVWY, KELLEVWY KoL
oxedlwv amnoteAel 1dlokTnoia TNG Erco Promotion LTD | Twv OLvEPYATWY TNC.

10. Neploplopdg EvBOBVYNG
H Erco Promotion LTD 6ev @épel evBOvN yia éuuecsc CnULEC, KABLOTEPAOELC TPITWVY 1] MPOOWPLVEC
TEYVIKEC OLOKOTIEG.

11. Npootaoia Acdopévwyv & GDPR
H Erco Promotion LTD 6laxetp{CeTal Ta MPOoWTILKE dedopéva cOUQWYA E TNV EAANVLKA Kal
evpwtnaikr vouobecia GDPR.

12. EpapuooTtéo Alkalo
O napoévteg 6pol diémovtatl and 1o dikato Tng EAAGdaG kat tng EvpwnaikAg Evwong.



